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About us 
For 35 years Butterwick Hospice Care has provided palliative and end of life care to the people of the borough of Stockton, Sedgefield and 
Durham Dales. It is our intention to ensure that care is available, irrespective of diagnosis or circumstance to all who need it.  
  
Because every moment counts we want to ensure that we can meet our commitment to the community and the people we serve, making every 
day the best it can be for those with life limiting illness and their families.  
  
Life limiting illnesses are indiscriminate and have no boundaries of age, wealth, or lifestyle and no-one knows when they may impact on their lives 
or those of a loved one, family member, or friend. At Butterwick Hospice Care we can’t cure the disease, whether life limiting or terminal, 
however we can improve the life of those who have that illness and support them to have the best quality of life possible in the time they have 
left. To do this we need to ensure we provide outstanding care and extend our reach to meet the increasing demand for our services and ensure 
our services reflect the diversity of the population we serve.  
  
As a Hospice and registered Charity we strive to improve our services by looking for better models of care, by ensuring our staff have training 
and support to provide care and services to the best of their ability. 

Our Mission Statement:  To improve the quality of life for those who have a life limiting illness, and their families and to offer positive support for 
every challenge they may encounter during their illness.  To see death as part of life's journey. 
 
 
 
 
 

 
 



Our Services 
3 Hospices open 24 Hours aday, 365 Days a year, supporting over 2,000 patients. 



Our History 

 

Butterwick Hospice Care was founded by Mary Butterwick OBE. In 1944 aged 19,  
Mary married John Butterwick and life continued happily until 1979 when he died suddenly  aged 54 from cancer.  
When John  was diagnosed Mary was told by hospital staff to go home and try and forget her husband as there was nothing she could do for him. Instead 
Mary sat down and planned a house where dying people and their families could go to be cared for, with a kind word and homecooked meal. 
  
Mary decided to sell her own home and set her sights on buying a three storey Victorian semi in Hartburn Lane.  
The John Butterwick Day centre opened in 1984. Since then the Hospice has moved premises twice, with its current Stockton home a purpose build Hospice 
which opened on 22nd July 1997. As well as the Butterwick Hospice our Children’s hospice is a dedicated facility specifically for young people up to 25 
years. At our Bishop Auckland site we provide day care, hospice at home and other services to communities across the Durham Dales and Sedgefield. 
  
In 2002, Mary’s tireless devotion to the care of the terminally ill earned her an OBE. Mary passed away aged 91 in Butterwick Hospice Stockton. 

  

 



Our Values  



Our Strategic Priorities 
What are the drivers for change?  
  
Whilst we regularly review our clinical practices and services in 2019 we reviewed our current services, non-clinical practices and potential 
future services to ensure we are able to meet the changing needs and expectations of patients, carers and commissioners. It is essential that 
our services are responsive, adaptable and fit for purpose.  
  
We met with staff and listened to the views of patients and carers to ensure we reflected their needs to develop service models that they can 
take pride in.  
  
From these discussions we have identified five strategic priorities:  
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Job Description 
Post  : Director of Care 
Reporting to : Chief Executive 
Location : Hospice sites at Stockton and Bishop Auckland 
Base  : Time to be shared between both sites 

 
Job Purpose 
 
Proactively lead the continuous and strategic development of our care and support services to ensure effective high-quality care. 
Provide dynamic, inspiring, professional visible leadership to the teams to ensure effective management, organisation and delivery 
of integrated patient care. Provide an effective link between the hospice and the key regulatory bodies that monitor our care (such 
as CQC and the CCG), whilst embedding a quality improvement culture at the hospices. 
 
Responsible for developing services according to local need, national guidance and best practice, ensuring effective partnership 
working with other organisations to share resources and expertise, and for ensuring that all clinical services comply with regulatory 
and legislative standards as the Registered Manager and as Caldicott Guardian. 
 
Key Responsibilities 
 

 Hold the positions of CQC Registered Manager, Accountable Officer for Controlled Drugs and Caldicott Guardian ensuring 
the clinical governance strategy promotes a culture of clinical excellence and meets the requirements of CQC and 
Commissioners. 

 Provide strong, visible and supportive leadership to the Managers of the Services, enabling them to effectively lead their 
teams and continually review and develop services to improve outcomes for patients and clients. 

 As part of the senior management team, be responsible for monitoring against key targets, provide data to enable effective 
governance and compliance of services, inform organisational strategic development and monitor the external environment 
in order to anticipate changing demands on service provision. 

 Represent Butterwick Hospice Care externally, building relationships with stakeholders and potential partners, with the aim 
of contributing and influencing the specialist palliative and end of life care agenda regionally and raising the profile of 
services offered. 

 As a member of the Senior Management Team, contribute to the wider operation and strategic development, supporting the 
CEO to develop the hospice and  promote collaboration across the region whilst delivering on organisational strategic 
objectives. 

 Oversee clinical budget and support clinical managers to work within financial restraints and funding restrictions.  

 
 
Specific duties include but not limited to: 
Clinical Leadership 

 Lead on the development and implementation of the clinical services strategy across the hospice’s services. 

 Lead by example to assure the highest levels of professional performance and conduct, ensuring all staff fulfil the 
requirements of their roles and adhere to all organisational policies and procedures. 

 Cultivate a climate of openness, transparency and learning, to ensure that patient safety and excellent care is embedded 
throughout the organisation 

 Accountable for ensuring Butterwick Hospice Care adheres to the highest standards of clinical governance through methods 
such as audit, risk management, incident and complaint management, evidence-based care policies and procedures. 

 Accountable for ensuring that all safeguarding regulations are adhered to and that our mandatory training, policies and 
procedures reflect best practice, leading on care policy review and development. 

 Produce high-quality reports and data for CQC, CCG/ICS, Quality Account, Board of Trustees and other stakeholders and 
meetings as necessary. 



 Undertake investigations and produce subsequent reports in line with hospice policy, sharing learning and embedding best 
practice. 

 Working with Senior Team colleagues, ensure all complaints, concerns, accidents and incidents are handled effectively and 
efficiently, in accordance with hospice procedures and best practice and that any learning from these is shared as 
appropriate both within and externally to the organisation. 

 Ensure record keeping, information management, cleanliness, infection control, nutrition and hygiene standards meet 
hospice standards, external guidelines and legislation. 

 Accountable for delivery of a safe and sustainable staffing model, which incorporates robust systems for staff development 
and maintaining professional standards. 

 Promote and support evidence-based practice and actively encourage research initiatives within Butterwick Hospice Care 
and externally, within ethical committee guidelines. 

 Explore and promote opportunities for innovation and collaboration to shape services and be of value to the wider palliative 
and end of life care sector 

 
 
Leadership 

 Utilise a range of internal and external data sources to review and develop care services, involving users and key 
stakeholders, to ensure existing and emergent patient and client outcomes are achieved. 

 Develop a culture which welcomes authentic patient partnership to ensure services are responsive and that patient/service 
user and carer experience is central 

 Accountable for the recruitment, retention and development of care services staff and volunteers, ensuring effective 
workforce planning, when required lead on and chair disciplinary panels 

 Foster a culture of respect and consideration between all members of Butterwick Hospice Care. 

 Work across departments at Butterwick Hospice Care, supporting excellent communication and collaborative working as 
‘one team’. 

 Support fundraising, marketing, communications and community engagement in order to increase the reach of Butterwick 
Hospice Care across Stockton, Bishop Auckland and surrounding areas. 

 Working closely with the Director of Finance and Business Services, be accountable for setting and monitoring the Care 
budgets, ensuring the services operate within agreed budgetary parameters, identifying areas of efficiency. 

 Motivate staff in an empathetic manner to ensure excellent levels of staff morale, strong internal communication and 
practices ensuring a program of continuous improvement e.g. staff meetings, internal memos, regular site visits. 

 Define Key FM Performance Indicators for areas of responsibility, ensuring their effective implementation and develop 
performance benchmarks for services 

 Provide leadership, coaching and expertise to managers to ensure competence in undertaking duties and that robust 
operational improvement plans are in place and delivered 

 Maintain personal and professional competencies and development. Make changes to own practice where required and offer 
suggestions for improving services where appropriate.  

 Respond to any emergency out of hours/on call issues as they arise. 

 

 

 

 

 

 



All Staff responsibilities 
 All staff must safeguard the integrity, confidentiality and availability of sensitive information at all times, this includes 

information relating to patients, individual staff records, colleagues and contracts.  Employees of the Organisation are 
required to comply with the Organisation’s Principles of Data Protection and Quality.  

 All staff are required to understand and comply with all relevant policies both Organisation-wide and departmental and to 
carry out duties in accordance with Butterwick Hospice Care Code of Conduct, NMC, CQC, fundraising information and 
financial standards and current legislation  

 All staff are required to take responsibility for attending statutory and mandatory training, and identify their training and 
development needs.   

 All staff must take responsibility for managing their own health, safety and wellbeing in accordance with departmental 
policy and legislation.  

 All staff will adhere to, and follow good infection control practices and other related policies and guidelines.  
 All staff have a statutory duty to safeguard children and vulnerable adults during the course of their duties and promote 

the welfare of children and young people.  Employees must be aware of what to do if they have any concerns.  
 All staff will undergo an annual performance assessment and agree a personal development plan which will ensure that the 

objectives of the employee, department and organisation are achieved  
 All staff are personally accountable for improving and maintaining own knowledge and competence.  
 All staff will be aware of and support the working practices of any volunteers assisting with daily workload  

 
Standards of Business Conduct 
 
The post holder will be required to comply with the Company’s Standing Orders and Standing Financial Instructions and, at all 
times, deal honestly with Butterwick Hospice Care, with colleagues and all those who have dealing with the Company including 
clients, patients, service users and other suppliers and stakeholders. 

  



Person Specification 
PERSON SPECIFICATION 

 
Post  : Director of Care 
Reporting to : Chief Executive 
Location : Hospice sites at Stockton and Bishop Auckland 
Base  : Time to be shared between both sites 

 ESSENTIAL DESIRABLE 

KNOWLEDGE AND QUALIFICATIONS    

1. Registered Nurse (Adult or Child) with current NMC registration   

2. Educated to Degree Level in relevant subject area   

3. Educated to Masters Level   

4. Leadership qualification or equivalent experience   

5. Knowledge of relevant statutory regulations including working knowledge of 

national & local palliative care policy 

  

6. Specialist Palliative or End of Life Care qualification or a qualification in a 

specialist area relevant to role e.g. postgraduate clinical qualification 

  

EXPERIENCE   

1. Experience at senior level in clinical management working with patients with life 

limiting conditions, complex or urgent care setting and strong leadership skills 

  

2. Clinical experience in specialist palliative care or end of life care   

3. Significant experience of managing compliance within regulatory frameworks in 

particular Care Quality Commission 

  

4. Experience in managing an operational service including budget 
management/financial planning and strategic development 

  

5. Experience of leading transformation   

6. Experience of working in a charitable organization   

7. Experience of service improvement and partnership with stakeholders   

SKILLS AND COMPETENCIES   

1. Clinically credible and able to make effective  safe and compliant decisions   

2. Significant skills in clinical governance and quality improvement techniques and 

clinical audit 

  

3. Knowledge and understanding of the needs of adults or children with life limiting 

and end of life conditions, and their families 

  

4. Project management skills and experience   

5. Excellent verbal and written communication skills including report writing and IT 

literacy, ability to present information effectively 

  

6. Demonstrable people development and interpersonal skills   

7. Significant knowledge of national health and social policy issues   

8. Ability to work across organisational boundaries and commitment to partnership 

working 

  

9. Ability to work at a strategic level representing the organisation to external 

stakeholders 

  



  

PERSONAL QUALITIES AND MOTIVATION 

1. High level of personal resilience, emotional intelligence, ability to work under 

pressure and manage stress in self and others. 

  

2. Able to demonstrate care, compassion and sensitivity   

3. Current full UK car driving license holder, able to travel for work using own 

transport 

  


